
 

  Upon 

downloading/opening 

the app, the patient 

would click “Sign Up for 

Amwell”. 



  

Patient would enter 

enrollment information 

until end of screen. 

*SCROLL* 

 



  

Although the Service 

Key is optional, in order 

to get into the Lakeland 

Regional Health 

practice, they will NEED 

to enter the service key 

here. 



  

Enter “LRH” service key. 

Click “Continue”. 



  

The patient will see the 

name of the Practice at 

the top of the screen 

and will see LRH 

providers listed. 



  

If a patient does not 

enter the service key, 

they will be brought 

into the general 

“Amwell” practice. 



  

This is what the general 

Amwell platform 

displays. 



  

The patient will need to 

enter the service key by 

clicking “More” at the 

bottom of the screen. 



  

Click “Service Key”. 



  

The patient will enter 

the “LRH” service key 

on this page. 



  

Once the “LRH” service 

key is defined, click 

“Save”. 



 

The patient will now 

see Lakeland Regional 

Health providers in the 

LRH practice on 

Amwell. 


