Upon
downloading/opening
the app, the patient
would click “Sign Up for
Amwell”.
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amwell

Email

Password SHOW

l:l Remember Me C'J,': Log in with Face ID

Log In

Need help logging in?

Sign up for Amwell




Patient would enter
enrollment information
until end of screen.

*SCROLL*
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£ About You

*Indicates required field

Elizabeth

Spring

04/21/1990

Female

What is your current location?

Florida

espring@amwellteam.m8r.com

espring@amwellteam.m8r.com

| agree to these Terms of Use () ©)

Continue




12:17 o @)

< Search
Although the Service

Key is optional, in order < About You
to get into the Lakeland
Regional Health
practice, they will NEED
to enter the service key
here.

What is your current location?

Florida

espring@amwellteam.m8r.com

espring@amwellteam.m8r.com

| agree to these Terms of Use () @

Optional Information

Service Key @

Insurance

Continue




Enter “LRH” service key.
Click “Continue”.
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74 About You

What is your current location?

Florida

espring@amwellteam.m8r.com

espring@amwellteam.m8r.com

| agree to these Terms of Use () ®

Optional Information

LRH ®

Add another service key +

Insurance

Continue




The patient will see the
name of the Practice at
the top of the screen
and will see LRH
providers listed.
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< Search

Lakeland Regional Health Q

Your safety and well-being are our highest priorities
during this pandemic. If you are experiencing
COVID-19 symptoms, we make it easy to connect
with a highly skilled care provider for a web-based
assessment. These telemedicine visits cost $49. If
the provider determines you need a COVID-19 test,
you will be directed to an appropriate testing
location. Lakeland Regional Health offers several
convenient testing sites, where you will discover
compassionate team members ready to care for

you.
LESS

See the first available provider
The quickest way to start your visit.

Continue

Lakeland Regional Provider
' LRH Urgent Care

Available Now

Nwamaka llonzo
LRH Urgent Care
Offline

Francisco Chebly

LRH Urgent Care
Offline

\ |~

1 % M oo

Services Calendar Messages More




12199

« Search
If a patient does not

enter the service key,
they will be brought
into the general
“Amwell” practice.

Welcome to Amwell

Please note that telehealth is not for
emergencies.

Stop and call 911 or go to the nearest
emergency department immediately if you
are experiencing any of the following:

« Significant chest pain

« Difficulty breathing or shortness of breath
« Persistent dizziness or lightheadedness

« Confusion or disorientation

« Fever and neck pain

« Persistent racing heartbeat

« Any other symptoms that you believe
represent an emergency or urgent medical

issue
Continue -




This is what the general
Amwell platform
displays.
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Q

- Healthcare
‘Starts Here

For Urgent Care Visits, you have two
ways to connect:

o VIDEO VISIT PHONE VISIT

URGENT CARE

The fastest way to see a doctor for

common conditions (flu, infections,

rashes, and more). e

o INSURANCE ACCEPTED

BEHAVIORAL HEALTH

1 % M oo

Services Calendar Messages More




The patient will need to
enter the service key by
clicking “More” at the
bottom of the screen.
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< Search

URGENT CARE

The fastest way to see a doctor for

al T @)

common conditions (flu, infections,

rashes, and more). e

¥ INSURANCE ACCEPTED

BEHAVIORAL HEALTH

Qualified therapists, psychologists, and
psychiatrists providing evaluations and

treatment.

u INSURANCE ACCEPTED

SPECIALTY CARE

See a wide variety of specialists in your

region for unique or complex courses

of care.

HOSPITAL CARE

Follow-up care and outpatient services

by the nation's leading hospitals and e

clinics.

1 ﬁ M oo

Services Calendar Messages More




Click “Service Key”.
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4 Search
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Settings

My Account

My Children

My Insurance

My Current Location
My Preferences

My Health

Payment Information

Service Keys

FAQ
About

Log Out

l % }X{ eeo

Services Calendar Messages More




The patient will enter
the “LRH” service key
on this page.
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Add Service Key
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Services

%

Calendar

DA

Messages

More




Once the “LRH” service
key is defined, click
“Save”.
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4 Add Service Key
LRH @
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The patient will now
see Lakeland Regional
Health providers in the
LRH practice on
Amwell.

12:20 7

4 Search

Lakeland Regional Health

Ta)

Q

Your safety and well-being are our highest priorities

during this pandemic. If you are experiencing

COVID-19 symptoms, we make it easy to c... MORE

»

AW EEE S

§ §

Services

Lakeland Regional Provider

LRH Urgent Care
Offline

Shivani Patel

LRH Urgent Care
Offline

Cheza Wilkinson

LRH Urgent Care
Offline

Angie Austin-Leyva
LRH Urgent Care
Offline

Hal Escowitz

LRH Urgent Care
Offline

Nwamaka llonzo

LRH Urgent Care
Offline

Francisco Chebly

LRH Urgent Care
Offline

I

Calendar Messages

More



