
5,541
Your care team 

has grown to

members this year.

Our volunteers 
generously donated

hours this year.

48,643

free blood pressure, 
blood glucose and skin 

cancer screenings.

We conducted over

1,200

We were named to 

‘150 Great Places to Work in Healthcare’

for the third consecutive year!

We served 
our community with

patient visits at the 
Hollis Cancer Center.

60,000

of those visits were
new patients.

We cared for 
patients at 250,175 visits

in our outpatient locations.

12%

WINNER 2017

We earned Health Care’s 
Most Wired again!

Without argument this hospital 

is outstanding in every way. 

The nursing staff was excellent 

in both their care and their 

professionalism.
PATIENT SATISFACTION 
SURVEY COMMENT

The doctors and 

nursing staff were 

friendly, kind and 

helpful. I would 

recommend 

Lakeland Regional 

Medical Center 

to anyone.
PATIENT SATISFACTION 
SURVEY COMMENT

We have once again earned an “A” rating on the Hospital Safety Scorecard from The Leapfrog Group!

The Leapfrog Group compares more than 2,600 hospitals using rigorous reporting criteria for 27 measures. 
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Below are just some of the ways our team 
is providing safe, effective, high quality healthcare 

and changing lives.

We celebrated a 

with our community.

O F  C A R I N G

century 
of caring

of ER visits were
pediatric patients

21%

217,000
meals were served 

at the Medical Center.

6.5
MILLION

POUNDS OF LAUNDRY WERE PROCESSED

…when you talk 

to the nurses 

they took time to 

understand what 

you were saying. 

All courtesy 

and respect.

PATIENT SATISFACTION 
SURVEY COMMENT

We wish you good health and joy for 2018.

We’re changing the landscape of healthcare.

Our Grasslands Campus earned 

prestigious LEED Gold® 

Certification!

Our Hollis Cancer Center 

and Grasslands Campus 

design team won design 

honors from the American 

Institute of Architects Orlando. 

LEED®, and its related logo, is a trademark owned by the U.S. Green Building Council® 
and is used with permission. LEED® is the preeminent program for the design, 
construction, maintenance and operations of high-performance green buildings.

We welcomed 28 physicians joining 

the Lakeland Regional Health Physician Group,

composed of 220 providers.

Our dedicated team completed

102,000+
hours of internal training and development.

Tuition reimbursement totaled

$1.9 Million
for team members pursuing higher education.

Great care - I felt like I was in 
a hotel with room service.

PATIENT SATISFACTION 
SURVEY COMMENT

We proudly affiliated with

OUR HOLLIS CANCER CENTER WAS DESIGNATED AS A
LUNG CANCER SCREENING CENTER OF EXCELLENCE

We celebrated our

third annual

Promise Run

to benefit the 

Hollis Cancer Center.

A

It is our honor to 
care for you and your family. 

WORK IS UNDERWAY TO IMPROVE THE HEALTH OF 
OUR COMMUNITY IN THESE AREAS:

1. REDUCE OBESITY
2. ENHANCE MATERNAL AND INFANT CARE
3. INCREASE ACCESS TO QUALITY, COORDINATED CARE
4. EXPAND MENTAL HEALTHCARE INITIATIVES
5. INCREASE CANCER SCREENING AND PREVENTION
6. TARGET HEART DISEASE AND STROKE SCREENING
     AND PREVENTION
7. PROMOTE INJURY PREVENTION


